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This card is issued by Anglia Community Leisure 
in partnership with Forest Heath District Council.
This card may only be used by the person 
authorised in accordance with our terms of use.

If found please return or to: Anglia Community Leisure 
Newmarket Leisure Centre, Exning Road, Newmarket, CB8 0EA   
(or to any of our leisure centres/pools).

Newmarket Leisure Centre
Brandon Leisure Centre 
Mildenhall Leisure Centre
Mildenhall Swimming Pool

01638 782500
01842 813748 
01638 717737
01638 712515

Your active card can be used at:

06355
Card holder’s name and active card number:

You need to read and retain this 
guarantee for future reference

This guarantee is offered by all Banks and
Building Societies that take part in the 

Direct Debit Scheme. 
The efficiency and security of the scheme is 

monitored and protected by your own 
Bank or Building Society. 

If the amounts to be paid or the payment dates 
change, Anglia Community Leisure will notify 

you 10 working days in advance of your 
account being debited or as otherwise agreed. 

If an error is made by Anglia Community 
Leisure or your bank or Building society you 
are guaranteed a full and immediate refund 

from your branch of the amount paid. 
You can cancel a Direct Debit at any time by 

writing to your Bank or Building society. 
Please also send a copy of your letter to us 

at the same time.

Originators Identification Number

Reference Number (may not apply in all cases)

Instruction to your Bank or Building Society Please pay Anglia Community
Leisure Direct Debits from the account detailed in this instruction subject to
the safeguards assured by the Direct Debit Guarantee.  I understand that this
instruction may remain with Anglia Community Leisure and, if so, details
will be passed electronically to my Bank/Building Society.
Signature(s)

Date

9 7 3 1 8 2

Instruction to your Bank/Building Society to pay by Direct Debit

Please complete the form in black, ball point pen
Anglia Community Leisure, College Heath Road, Mildenhall, Suffolk, IP28 7EY
Name of Account Holder(s)

Bank/Building Society Account Number

Branch Sort Code

Name and full postal address of your Bank or Building Society

/knaBehtoT
.coSgnidliuBreganaM

Address

Post
Code

Banks and Building Societies may not accept Direct Debit Instructions for some types of account

10% OFF
15% OFF
20% OFF

Office 
use only
Centre:

Receipt No:

Card Number:

Issue Date:

Proof:

Initials:

Toners/Aquagym:

Multiple 
Card details
Second Card No:

Third Card No:

Fourth Card No:

Just
complete
the form 

(filling
in the 

relevant
sections

1 to 6) and 
hand it in 
at any of 

our centre 
receptions

with your 
first

payment
and

proof of 
eligibility

(if required)

1 Personal Details: Please print clearly in block capitals.

Surname:

First Name: Title: Mr, Mrs, etc

Address:

  Postcode:

Telephone daytime: Work:

Telephone evening: Mobile:

Date of birth:                                    email:

2 Equal Opportunities Questionnaire:
What is your ethnicity? Please tick one of the five main groups listed in bold. 

White - British, Irish, any other white background. 
Mixed - White & Black Caribbean, White & Black African, White & Asian, other mixed background.
Asian or Asian British - Indian, Pakistani, Bangladesh, any other Asian background.
Black or Black British - American, Caribbean, African, any other black background.
Chinese or other ethnic group not listed.

Do you consider yourself to have a disability?  No  Yes   If yes what is the nature of the impairment? 
 Learning difficulty  Physical  Hearing  Visual   Other: ___________________

3 Status Check your details overleaf: Standard Discount Concession Junior

4 Choice of card:
FREE
Active
card*

Free

By Direct Debit (complete Direct Debit 
instruction  below) and see the payment note overleaf

Monthly Disc/Con Junior

Premier £31.00 £24.00 £16.00

Play £21.00 £18.00 £11.00

Swim £18.00 £14.00 £11.00

By one annual payment
(12 months for the price of 10, saving up to £62.00)

Disc/Con Junior

Premier £310.00 £240.00 £160.00

Play £210.00 £180.00 £110.00

Swim £180.00 £140.00 £110.00

* gives you information on discounts.

Apply now for your Active leisure card

angliacommunityleisure
Working hard at keeping you active

Direct Debit Guarantee

Section 3. Discount 

Your guide below to 
filling in the active card 
application form

If you receive any of this list you may be
entitled to a further discount (level 3)
Income Support (Current letter SS Agency)
Housing Benefit (Current letter from FHDC)
Council Tax Benefit (Current letter from FHDC)
Minimum Income Guarantee for Pensioners 
(Current letter from Pension Service)
Income Based Job Seekers Allowance 
(Current letter from Job Centre)
Working Tax Credit including Health 
Exemption Charging Certificate 
(Current exemption card/working tax credit letter)

Just complete the attached form 
and hand it in to any of our Centre 
receptions with your first payment & 
proof of eligibility (if applicable).
If you would like to pay by Direct Debit 
complete the mandate at the bottom of 
the application form and we will do
the rest...
...or better still you can make 
just one annual payment 
and get 12 months 
for the price of 10!
Saving up to £75.00!

Apply now for your 
Active Leisure Card!

active

...

......

.

  Section 2. Equal Opportunities
White British, Irish or any other white background.
Mixed Parents of different racial background.
Asian/British Indian, Pakistani, Bangladesh or 
any other Asian background.
Black/British American, Caribbean, African or 
any other black background.
Chinese/other Chinese or any other ethnic group not listed.

These listings will help you 
complete sections 2 and 3 
on the form...

Direct Debit payment notes: 
When choosing to pay by Direct Debit the first payment 

must be cash, cheque or credit/debit card (eg. Visa or 
switch etc), paid in advance and is non-refundable. 

All users joining the Fitness Studio will pay a starter fee 
in addition to any chosen payment option. 

Subsequent payments to be made by Direct Debit.

.
If you receive any of this list you may 
be entitled to a discount (level 2)
Job Seekers Contributory 
(Current letter Social Security Agency)
Incapacity Benefit, Invalid Carers Allowance, 
Disability Living Allowance Care Components, 
Severe Disablement & Attendants Allowance
(Current letter from Dept of Work & Pensions)

Proof of entitlement: (Shown in brackets after notes)
Must be renewed every 6 months. Except Job Seekers
Contributory which must be renewed each month.

Check below then tick the right box on the form
Promotional groups: If you fit any of the 
following criteria you may be entitled to a 
discount (level 2)
A Child under 16 (Signature of parent/guardian)
An Adult over 60
A Fulltime student/attending E2E scheme 
(Letter from college confirming enrolment)

..

Please note: All under 20’s and 
full time students are now eligible for 
discount level 3 memberships.



Packages:
Premier+

Premier active
Play+

Play active
Swim active
Club Active

Office
use only
Centre:

Receipt number:

Card number:

Issue date:

Proof:

Initials:

Fitness/Aquagym:

Multiple
Card details

Second card No.
10% OFF

Third card No.
15% OFF

Fourth card No.
20% OFF

 1.  Personal details:
Surname:                                                                         First name:

Title: Mr, Mrs, etc:                                                           Date of birth:

Address:

                                                                                        Post code:

Telephone:                                                                      Mobile:

email:

 2.  Equal Opportunities:

 3.  Discount:

 4.  Choose your FREE active card:
 Or pay:       By Direct debit                     or One annual Payment

What is your ethnicity? Please tick one of the choices below.

      White          Mixed           Asian/British             Black/British             Chinese/other
Do you consider yourself to have a disability?            Yes           No
If ‘Yes’ what is the nature of the impairment?
      Learning difficulty         Physical         Hearing        Visual         Mental         Health
or Other (fill in details):

Tick box: Level 2       Level 3

Monthly
Payments

£35.00
£32.00
£25.00
£21.00
£21.00
£15.00
£10.00

Discount
Level 2
£28.00
£25.00
£22.00
£18.00
£18.00

Discount
Level 3
£18.00
£15.00
£12.00
£10.00
£10.00

One off
Payment

£350.00
£320.00
£250.00
£210.00
£210.00
£150.00
£100.00

Discount
Level 2
£280.00
£250.00
£220.00
£180.00
£180.00

Discount
Level 3
£180.00
£150.00
£120.00
£100.00
£100.00

Newmarket Leisure Centre

at all our other Centres

NB. You will need to fill 
in one form per person.
Please ask reception
for more copies.

Instruction to your Bank/Building Society to pay by 
Please complete this form in black ball point pen and send to:

Anglia Community Leisure
Newmarket Leisure Centre, Exning Road, Newmarket, Suffolk, CB8 0EA

Name(s) 
of
Account
Holder(s):

Bank/Building Society 
Account Number:

Branch Sort Code:

Name and Address of your Bank/Building Society
Bank/
Building Soc

To the
Manager of:

Address of
Bank/B.Soc:

Post
Code:

Banks and Building Societies may not accept Direct Debit Instructions from some types of account.

Originators Identification Number:

Reference No:
(May not apply)

Instruction to your Bank or Building Society
Please pay Anglia Community Leisure Direct Debits from the account detailed in 
this instruction subject to the safeguards assured by the Direct Debit Guarantee. 
I understand that this instruction will remain with Anglia Community Leisure and, 
if so, details will be passed electronically to my Bank or Building Society.

To the
Signature(s):

Date:

9 7 3 8 2 9

Office use only:

(Does not form part
of the DD instruction)

Your
Address:

Post
Code:

Newmarket Leisure Centre

at all our other Centres

Under 16’s applying for an Active Card
need a signature from a parent or guardian:


